
                                                                    IRCTC Authorised Service Providers (Agents) 

 

 

 

Internet cafe Scheme(ICS):  -  
 

1 Rail Travel Services Agents (RTSA) 

2 Town Booking Agency (TBA)  

3 City Booking Agency (CBA) 

 
 

Authorised Travel Agents- Internet café   Scheme (ICS): - 
 

1 International Air Transport Association (IATA) 

2 Travel Agents Association of India (TAAI) 

3 Travel Agents Federation of India (TAFI) 
4 Indian Association of Tour Operators (IATO) 
5 Association of Domestic Tour Operators of India (ADTOI) 

 

 
GSAs in Abroad -Internet cafe Scheme (ICS): - 

 

 

1     M/s Aditi Travels (GSA Nepal) 
2     M/s Caesars Holidays (GSA, Kuwait) 
3     M/s Jaya Ganga Tours & Travels Pvt. Ltd (GSA Nepal) 
4     M/s Mahesh Travel & Tours Pvt Ltd. (GSA Nepal) 

5     M/s Orient Paradise Tours & Travels Pvt Ltd (GSA Nepal) 
6     M/s International Rail Limited (GSA, UK)  
7     M/s Maruti Nandan Tours & Travels Pvt Ltd, (GSA Nepal) 

8     M/s Galaxy Travel International, (GSA Bangladesh) 

9     M/s Navada Travel & Tours Pvt. Ltd (GSA Nepal) 

10 M/s Krishna Travels & Tours Pvt. Ltd. (GSA Nepal) 

11 M/s 12 GO(Thailand)Co.Ltd (GSA Thailand) 

12 M/s Trip Planner Travel & Tours Pvt. Ltd., (GSA Nepal) 

13 M/s Smart Vacation Holidays Tour & Travels Pvt. Ltd. (GSA Nepal) 

14 M/s All Time Tours and Travels Private Limited (GSA Nepal) 

15 M/s Peace Nepal Travels Service Private Limited (GSA Nepal) 

16 M/s Easy Tech International Travels and Tours Pvt. Ltd (GSA Nepal) 

17 M/s Aeroplane Tours and Travels (GSA Bangladesh) 
 
 

Special Scheme-ICS: - 
 

1 Bharat BPO Services Ltd.  
 
 

G2G Scheme (Government to Government): - 
 

1 CGDA (B2B) 

2 Central Reserve Police Force (B2B) 

3 National Disaster Response Force (B2B) 

4 Directorate General Assam Rifles (B2B) 

5 Central Industrial Security Force (CISF) (B2B) 

6 Border Security Force (BSF) (B2B) 

7 National Security Guard (ICS). 

8 India Post Payment Bank (IPPB) 

9 Indo Tibetan Border Police (ITBP) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



                       List of B2C Principal Service Providers -B2C Scheme (Business to Customer) 

S No                     Company Name S No                       Company Name 

1 M/s Cleartrip Private Limited 15 M/s Easy Trip Planners Limited 

2 M/s Make My Trip India Private Limited 16 M/s Stelling Technologies Pvt. Ltd. 

3 M/s Yatra Online Pvt. Ltd.  17 M/s Google India Digital Services Pvt. Ltd. 

4 M/s ICICI Bank Ltd. 18 M/s Rewards 360 Global Services Pvt Ltd. 

5 M/s Just Dial Ltd.  19 M/s Amazon Pay India Private Limited 

6 M/s One 97 Communication Ltd (PayTM) 20 M/s Upcurve Business Service Pvt. Ltd.     

(udChalo) 

7 M/s IBIBO Group Pvt. Ltd 21 M/s Rodeo Travel Technologies Private   

Limited 

8 M/s Kotak Mahindra Bank Ltd 22 M/s Airtel Payment Bank Ltd. 

9 M/s LE Travenues Technology Ltd. (IXIGO) 23 M/s Trippozo Technologies Private Limited 

10 M/s LE Travenues Technology Ltd. (IXIGO Flight) 24 M/s IBIBO Group Pvt. Ltd (Redbus) 

11 M/s Stark Enterprises Pvt. Ltd (Trainman) 25 M/s IBIBO Group Pvt. Ltd (redRail) 

12 M/s Confirm Ticket Online Solution Pvt. Ltd. (Mobile App) 26 M/s Prago Remitap Techno Services Pvt. Ltd 

13 M/s Confirm Ticket Online Solution Pvt. Ltd. (Website) 27 M/s Appyhigh Technology Llp 

14 M/s State Bank of India (SBI)(OMP) 28 M/s Virtual Galaxy Infotech Pvt Ltd 

 
 

 
 

 

                                                    List of Working Principal Service Providers (E-Governance Scheme) 
SNo Company Name and City Admin Email Address Admin Contact Details Any other Contact 

details 
1 M/s CSC e Governance Services India Ltd. Delhi gaurav.chauhan@csc.gov.in 01149754975  01149754975  

2 M/s RajComp Info Services Pvt. Ltd. Jaipur irctc.emitra@rajastha.gov.in 141-5103902 510313 
 



              
  

List of   B2B   Principal Service Providers - B2B Scheme (Business to Business) 

S. 
No 

Company Name and City Admin Email Address Admin Contact Details Any other Contact 
details 

 
 
1 

M/s Akbar Online Booking Co. Pvt. Ltd., Mumbai Raildata@akbartravelsonline.com,
Ritesh.k@akbartravelsonline.com,a
torail@akbartravelsonline.com,acc.
nonair@akbartravelsonline.com,sr
eekumar@akbartravelsonline.com, 

9167251095,7045275369 
,8879716979 

022- 40996000, 022 68736020 
 

 
2 

M/s Bird Group Technologies P. Ltd., Delhi manoj@birdres.com ,  
gn@birdres.com,mm@birdin.com, 
shashikant.jugran@birdres.com, 
jitender@birdres.com 

9999094078 , 0124-3073093 011-46092654, 30616651, 
0124-4612857 
 

 
3 

M/s Ebix Travels Pvt Ltd (VIA.COM), Bangalore care@via.com, 
railwaycell@via.com 

080 - 46414141 
 

080 - 46414141 
 

4 M/s Interactive Tradex India (P) Ltd. (ITZ Cash 
Card Ltd.), Mumbai 

care@ebixcash.com 
 

022 -61125757 022 -61125757 

5 M/s Jayaswal Enterprise P. Ltd., Ahmedabad jagdish@aireo.in, vishal@aireo.in, 
vicky@aireo.in 

079-61901100, 918866465566 
 

9227247047 

 
6 

M/s Oxigen Services (India) Pvt. Ltd, Gurgaon, new@myoxigen.com, 
railagent@myoxigen.com 

9953077077  
 

7 M/s Pay Point India Network Private Limited, 
Mumbai 

Naresh.rathod@paypointindia.com, 9987589259/ 022- 28604343 8452008803 

8 M/s RLTC Travel Pvt. Ltd., New Delhi nitin.rltc@rlgroup.com,  
Rail.ggn@riya.travel, 

9643897492, 9643197492 01141525188, 01161608080 

9 M/s Simplyyatra Tour Travels Pvt Ltd, Lucknow ceo@simplyyatra.in,  
contactus@simplyyatra.in, 

8953982777 0522 4921000 

10 M/s Spice Money Limited. Noida zagham.hussain@spicemoney.com 91360 03023 120 4035602 

11 M/s Sugal & Damani Utility Services (P) Limited, 
Delhi 

preeti.sharma@payworldindia.com 011-43758800/ 28753882 9717311800 

12 M/s Tek Travel Pvt Ltd (Travel Boutique), 
Gurgaon 

Manpreet@travelboutiqueonline.c
om,Manoj@travelboutiqueonline.c
om, 

0124-4998999 9818264228, 9871314019 

13 M/s TSI Yatra Private Limited, Gurgaon Haryana satyajit.mishra@tsi-yatra.com 0124-6768300 0124-6768300 

 M/s Sunalpha Green Technologies Pvt. Ltd. railway@tripborn.com,  9227079999, 9724000401,  
14 (TripBorn.com), Ahmedabad trip@tripborn.com, 9913813704 7940191914 

15 M/s Interactive Financial & Trading Services 
Pvt. Ltd. (IFTSPL), Mumbai 

care@ebixcash.com 022 -61125757 022 -61125757 

16 M/s RITCO Travels & Tours Pvt. Ltd, Jaipur himanshu@transcorpint.com, 9350825876 11 30418901–05, 
08010949340 

17 M/s Jai Steel Facilitation Pvt. Ltd. Delhi Support_irctc@jaisteelfacilitation.c
om, 

7065222285 7065222285 

18 M/s Blue Star Air travel Services Pvt. Ltd., 
Mumbai 

info@bookonbluestar.com, 9819666668 022-40999333 

19 M/s Easy Trip Planner Ltd, Delhi quality@easemytrip.com, 11-43-03-03-03 11-43-13-13-13 

20 M/s Nearby Technology Pvt. Ltd., Mumbai travelsupport@paynearby.in 03366909090 044 6690 9005 

21 M/s Sahaj Retail Ltd, Kolkata support@sahaj.co.in 
 

8388088088 
 

8388088088 
 

22 M/s Matrix Cellular (Internatinoal) Services Ltd. 
Delhi 

admin@justclicktravels.com, 
pawan@justclicknpay.in 

9899005005 9899005005 

23 M/s Trip Jack Private Limited, Mumbai madhusudhan.p@tripjack.com, 
hussain@tripjack.com, 
hasan@tripjack.com, 

8657738978 8657738978 

24 M/s Integra Micro Systems Pvt. Ltd. (IMSPL) 
Bangalore 

support@integramicro.com 22257027 8022250073 

25 M/s Kafila Hospitality And Travels Private 
Limited, Delhi 

accounts@kafilatravel.com, 
admin@kafilatravel.com 

011-45022249 
 

011-45022249 
 

26 M/s Mos Utility Private Limited (Multilink), 
Mumbai 

info@multilinkworld.com 022-42383838 
 

022-42383838 
 

27 M/s Alhind Tours & Travels P. Ltd, Delhi delhi@alhindonline.com 8929014201 8929014201 

28 M/s Viand Research Private Limited, Ghaziabad pradeep@tripmgt.com 
support@tripmgt.com 

9650258747, 8851217534 
 

9650258747, 8851217534 
 

29 M/s ROINET Solution Pvt. Ltd. Gurgaon contact@roinet.in, 
devesh.shankar@roine 
t.in,vivek.gupta@roinet.in, 
ashish.falwaria@roinet.in 

1244154700, 9540055152 
 

1244154700, 9540055152 
 

30 M/s Neptune Travels India Pvt. Ltd, Bangalore sksharma@neptunenext.com, 
harinder.agarwal@gmail.comharin 
der@neptunenext.com, 
sksharma@neptunenext.com 

8287166555, 9686112984, 
9980910980 & 9854091254, 
9811253330 

08041786200 

31 M/s Redmil Business Mall Private Limited ojaswee.singh@redmil.in,sagar.sin
ghal@redmil.in 
 

9151012248  
 

9151012248  
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                                                              List of   Internet Cafe Scheme (ICS) Principal Service Providers – ICS Scheme 
SNo Company Name and City Admin Email Address Admin Contact Details Any other Contact details 

 
1 

M/s Chennai Marcopia Travels Pvt. Ltd., 
Mumbai 

chennaimarcopia13@gmail.com, 076208 52969 076208 52969 

2 M/s Encore Digitech Pvt. Ltd, Kolkata edplagents@gmail.com, 9433035353 033- 22263871/22657424 

3 M/s Quiick Yatra, Delhi Sumit.sachdeva@quiickyatra.com, 
info@quiickyatra.com, 
customer.support@quiickyatra.com 

9650036716, 9999688375 011-41444256 

4 M/s GI Technology Private limited., Chennai guna.g@hermes-it.in, 
irctc.support@gitechnology.in 

9500690514/ 044-42886000  

5 M/s Grameen Sanchar Society, Kolkata sdaschaudhuri@yahoo.co.in,Partha@
praxissoftek.com,nilotpalbasu@gmail
.com, 

9007885085, 033-23577075 9007885085, 033-23577075 

6 M/s Make on Trips, Delhi makeontrips@gmail.com, 9015367279, 8076515415 9015367279, 8076515415 

7 M/s Interactive Tradex India (P) Ltd. (ITZ 
Cash Card Ltd), Mumbai 

care@ebixcash.com 
 

022 -61125757 
 

022 -61125757 
 

8 M/s Richa World Travels, Ahmedabad, Gujarat richatravels@yahoo.co.in, 
jaymin@richaworldtravels.com, 

9825026299, 9825326799 9825026299, 9825326799 

9 M/s SC  Infotech Pvt. Ltd,  Delhi info@scinfotech.com, 9871777448 011- 41411801 

10 M/s Surabhi Travels, Kanpur surabhitravels@live.com, 9026482028 0512-2659867, 2659621 

11 M/s Team Associates, Hooghly admin@teamassociates.in,agency@te
amassociates.in, 
teamassociates07@gmail.com, 

9830864888/ 891387183 033-26644343 

12 M/s Ticket2Trip, New Delhi sunil.gautam@ticket2trip.in, 
info@ticket2trip.in, 
meenakshi.anand@ticket2trip.in, 

9311640505/ 9311540505/ 
9311440505 

 
011-29534772, 011-29532986 
 

13 M/s Quick E Solutions , New Delhi agent.airsamrat@gmail.com ; 
agent@airsamrat.com , 

011-65651977 8800336703/8800337425 

14 M/s Dhanlaxmi Agencies, Mumbai dhanlaxmiagencies64@gmail.com, 8898852222 9892955584 

15 M/s Vayam Technologies (P) Ltd. Delhi sanjays@vayamtech.com, 
raminders@vayamtech.com, 

9899994657 9899994657 

16 M/s Interactive Financial & Trading Services 
Pvt. Ltd. (IFTSPL), Mumbai 

care@ebixcash.com 022 -61125757 022 -61125757 

17 M/s Gayatri Travels, Assam info@gayatritravels.in, 9435011700 0361-2604524 

18 M/s Qubeinfo Solutions Pvt Ltd, Odisha admin@qubeinfosolutions.in, 09040019780, 09040017577 09040019780, 09040017577 

19 M/s Flywidus.Com, Delhi sevenseaz@flywidus.com, 9911222666 011- 48444444 

20 M/s Venus utility services, Jharkhand support@venusrecharge.com, 9334438004/9031010113 912208306 

21 M/s Aastha Travels, Meerut careaasthatravels@gmail.com, 9821561200, 8393004422 0120-4118868 

22 M/s RNFI Services Pvt. Ltd., Delhi info@rnfiservices.com, 011-45545350, 
8470000012,9999855359 

011-45545350 

23 M/s Ezypay Online Services Pvt. Ltd., Asansol support@ezypay.co.in, 9378440056, 9332997400 341 2221124 

24 M/s Payism Technologies India (P) Ltd, 
Hyderabad 

sanjeev.bhaskar@payismglobal.com, 8860100517 040-65263333 

25 M/s CGS Hospitality, Kolkata cgshospitality@gmail.com, 9830060588 9830060588 

26 M/s Travel IQ Services Private Limited, 
Gurgaon 

Support@traveliq.in, 7835025000 7835025000 

27 M/s InstantPay India limited, Delhi shailendra@instantpay.in, 
bops@instantpay.in 

11 40849944;  81258 14414 7011617472 

28 M/s Boom Travels, Delhi dilshad.ahmed@boomtravels.in, 011-41666554 011-41666554 

29 M/s VS Travels Solutions, Meerut vstravelsolution@gmail.com, 7417001002 / 9319711717 0121-4035219 

30 M/s Weizmann Impex Service Enterprises 
Ltd., Mumbai 

gaurav.nadgouda@weizmannimpex.c
om, 

7506394258 226288155 

31 M/s IPS E Services Private Limited, Mumbai contact@ipsindia.co.in 022-65510350, 65510355, 
65510353 

022-65510350, 65510355, 
65510353 

32 M/s DialMyTrip Tech Private Limited, Noida  help@dialmytrip.com, 0120-4151488, 9999354581 0120-4151488, 9999354581 

33 M/s SI Online Technomart Pvt. Ltd., Ratlam support@sionline.co.in, 9425720753 9425720753 

34 M/s Mindsarray Technologies Pvt. Ltd., 
Mumbai 

partners@pay1travel.in, 022 42932283 022 42932288 

35 M/s Apoorv Travels, Vadodara apoorvtravels@gmail.com, 9375072020, 9825072020 9375072020, 9825072020 

36 M/s Anupam Tours & Travels, Howrah anupamtourandtravels@gmail.com,  
anupamservice@gmail.com, 

9883577816, 8100999727 9883577816, 8100999727 

37 M/s Travocare worldwide service Pvt.Ltd, 
Jammu 

travocarejammu@gmail.com, 09419190628 ,09018147979 
,09205096548 ,01912453066 

09419190628 ,09018147979 
,09205096548 ,01912453066 

38 M/s Next Wave Travel & Trade Pvt.Ltd, Bihar admin@nextwavetravel.com, 8271716971 ,8271716972 
,9835864343,9308354632 

8271716971 ,8271716972 
,9835864343 ,9308354632 

39 M/s Appan Dukan Marketing & Services Pvt. 
Ltd, Mumbai 

adms.sales@gmail.com, 022-69595940 022-69595940 

40 M/s SuperYatra Online Pvt Ltd, Sikar info@superyatra.com, 88 2400 2020, 92144-55665 88 2400 2020,92144-55665 

41 M/s Prem Travels, Ludhiana premtravelsldh@gmail.com, 9653388000, 8360169301 9653388000, 8360169301 

42 M/s Krazy Trip, Guhawati admin@krazytrip.com,  
rashid@krazytrip.com, 

8811088992 0361-2732788, 2728785 
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43 M/s Jaipur Flight Dot Com, Rajasthan info@jaipurflight.com, 0141-4041650 0141-4041650 

44 M/s Sarkar Travels, Mumbai sir.sudipta@gmail.com,  
sarkartravels.parel@gmail.com,  

 
9820658477, 9869610454 

 
022-24163786 

45 M/s Trips King, Moradabad manu.sharma4321@gmail.com,  
support@tripsking.in, 

 
9634980715 

 
9634980715 

46 M/s Religare Broking Ltd, Delhi singh.harbhajan@religare.com,  
rajeev.berk@religare.com, 

120-3391000, 011-46272400 120-3391000, 011-46272400 

47 M/s ROINET Solution Pvt. Ltd. Gurgaon contact@roinet.in, 
devesh.shankar@roine 
t.in,vivek.gupta@roinet.in, 
ashish.falwaria@roinet.in 

1244154700, 9540055152 
 

1244154700, 9540055152 
 

48 M/s BLS E-Services Private Limited, Delhi investors@blsinternational.net, 
anil.k@blsinternational.net, 

9619576633 9619576633 

49 M/s Vapron Digital Pvt. Ltd., Noida info@vaprondigi.com, 9868188667, 9560811989 0120-4295221, 4295021 

50 M/s Airtrips , Siliguri (West Bengal) rail@airtripsonline.com , 
care@airtripsonline.com, 
rahul@airtripsonline.com 

96095 96096 353-2500025,353-2500010,353-
2500011,9609796097 

51 M/s Leisure & Lifestyle Global Services Pvt 
Ltd, Noida 

info@llgspl.in, llgspl2020@gmail.com 9871450349 9871450349 

52 M/s Lakshay Bharti Utility Services, 
Ghaziabad 

deepak@atsonlinetravel.com 9717663794, '9334959545 9899191942 

53 M/s Mobisafar Services Private Limited, 
Ludhiana 

care@mobisafar.com, 9876713635 0161-5015050 

54 M/s Singla Enterprises, Ludhiana admin@iflynpay.com 9115112001 9115112001 

55 M/s Book N Travel, Bhopal bookntravelbpl@gmail.com 7389908892 7389908892 

56 M/s Peediakkal Agencies, Ernakulam Kerla peediakkalagencies@yahoo.com 9037110110 9037110110 

57 M/s Guddu Hotels & Travels P Limited. Delhi rail@tripastictravel.com, care@flyyo
urfares.com 

9711266696, 9968174432 9711266696, 9968174432 

58 M/s Roundpay Techno Media Opc P Ltd, 
Lucknow 

support@roundpay.in, 
help@roundpay.in  

0522-4069292 
 

9044004486 
 

59 M/s U&V Nexgen Exim Private Limited, 
Mumbai 

anuragpandey1981@gmail.com 8104339422 8104339422 

60 M/s Gandhi Services, Bareilly  gandhienterprises5@gmail.com 7409717717 7409717717 

61 M/s Upcurve Business Service Pvt. Ltd. Pune 
Maharashtra 

bhushan.tamhankar@udchalo.com 93720 02056 93720 02056 

62 M/s Jasyatra Tours And Travels Private, 
Indore 

sales@jasyatra.com,support@jasyatr
a.com 

07314795777 07314795777 

63 M/s IGlobe Solutions, Jaipur prateekchauvey@gmail.com,accounts
@iglobesolution.com 

141-2942007 141-2942007 

64 M/s Viand Research Private Limited, 
Ghaziabad 

pradeep@tripmgt.com,support@trip
mgt.com 

9650258747, 8851217534 
 

9650258747, 8851217534 
 

65 M/s Rapipay Fintech Private Limited, Noida ankur@rapipay.com, 
sudhir.arya@rapipay.com 

9354968724 9819818670 

66 M/s Aimra Corporation Private Limited, Delhi dheeraj@aimramoney.com, 
krishan@aimramoney.com 

7011832003  9811251023 

67 M/s Isha Travels And Tours Pvt Ltd, Delhi ishatravel@yahoo.co.uk 9999757650  011-5731333/4333/5333/9333 

68 M/s Excel One Stop Solution Pvt. Ltd, Jodhpur info@a2zsuvidhaa.com, 
b9214897703@gmail.com 

9214897703 9214897703 

69 M/s Riseel Edugrow India Pvt. Ltd, Deoghar 
Jharkhand 

abkvs123@gmail.com 7295816952, 6209303936   7295816952, 6209303936   
 

70 M/s Noble Web Studio Pvt Ltd, Jaipur ravi@noblewebstudio.com,salesteam
noble@gmail.com 

7340019561 
, 7340019563, 7340019562 

7340019561 
, 7340019563, 7340019562 

71 M/s Quicksun Technologies Pvt. Ltd. Gurgaon 
 

abhishek.sinha@quicksuntech.com,a
nkur.gupta@quicksuntech.com,muke
sh@quicksuntech.com 

9873547147, 9910779923 
 

9873547147, 9910779923 
 

72 M/s AISECT Ltd. Bhopal anilrawat@aisect.org, 
santonu@aisect.org 

9111009112 
 

0755-2432842,844,846 
 

73 M/s Mindsarray Network Pvt Ltd, 
Maharashtra 

railsupport@pay1.in 
 

8748946955 
 

8748946955 
 

74 M/s VK Venture Private Limited, Thane 
Maharashtra 

vinay@biznext.in 
 

9372612139 
 

9372612139 
 

75 M/s Sec2Pay India E-Service Private Limited, 
Pune Maharashtra 

shankar@sec2payindia.com 9673883883 
 

9673883883 
 

76 M/s Maddox Consultancy Services Private 
Limited, Delhi 

niklank@maddox.co.in 
 

9119074512 
 

9119074512 
 

77 M/s Make My Trip India Private Limited, 
Gurgaon 

Pawan.Chauhan@go-mmt.com 7303335806 
 

7303335806 
 

78 M/s Frequency Weekly Management Services 
Pvt. Ltd., Delhi 

support@saarthii.in 
 

9599550009 
 

9599550009 
 

79 M/s Inbix Digital Pvt Ltd, Lucknow inbix.in@gmail.com 9651045666 
 

9651045666 
 

80 M/s Jirawala Travels Private Limited, 
Ahmedabad 
 

jirawalatravelspvtltd@gmail.com 
 

7922860799, 9998802711 079-48481115 

81 M/s Uselocator Advertising Private Limited, 
Bhopal 

sanjay@uselocator.in, 
faisal@uselocator.in 

9200333344 9993332161 
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